
CTA ADA Advisory Committee Meeting 
Monday, July 10, 2017 
Customer Service Intake: 1:00 p.m. 
Committee Meeting: 1:30 - 4:00 p.m. 


AGENDA 

1. Call to Order 

2. Roll Call - Including Anyone on Phone 

3. Announcements 

4. Approval of April 10, 2017 Meeting Minutes 

5. ADAAdvisory Committee Update from CTA’s Board Chairman’s Office 

6. General Construction Report Update 

7. All Stations Accessibility Program - ASAP Update Report 

8. Elevator/Escalator Efficiencies Report 

9. Customer Service Report 

10. Facilitator’s Report 

11. Public Comment (15 minutes) 

12. Old Business 

13. New Business 

14. Adjournment 

The Next ADA Advisory Committee will be held on TUESDAY, OCTOBER 10, 2017 from 1:30 - 4:00 p.m. 

If you need a reasonable accommodation to attend this meeting, please contact Amy Serpe, Manager, 
ADA Compliance Programs, at least two (3) business days in advance: 312-681-2608 or 
aserpe@transitchicaqo.com . Please note that meetings are held in a physically accessible location and 
that Open Access/General American Sign Language Interpreters are at each ADAAdvisory Committee 
meeting and do not need to be requested. 





